
          

Handout 5.2 - Testing skills development 
 

HCV testing pre and post-test discussion – Checklist 
 
Pre-test discussion 
 

¨ 1. Confidentiality. How this is maintained. Is the information shared with anyone else? 
Are there situations or particular information that would require confidentiality to be 
breached? 
 

¨ 2. Why do they want to be tested (in their own words)? Understanding why someone 
wants a test can sometimes reveal important information about their understanding of 
risk. 
 

¨ 3. Previous HCV tests? 
 

¨ 4. Injecting and other risk behaviours. Assessing risk behaviours provides an opportunity 
to clarify transmission risks and discuss strategies for risk reduction: 

- Sharing needles/syringes/other injecting equipment 
- frontloading/backloading  
- needle-stick injury 
- accidental mixing of equipment 
- tattooing, piercing  
- sexual risk 
- Sniffing with shared notes 
- Crack pipe sharing 
- other risk factors  

 
¨ 5. Risk behaviours within last 3 months (window period)? 

 
¨ 6. Does testing seem necessary? After evaluating the person’s risk exposure, testing 

may not always be needed. Nevertheless, people will sometimes want and need testing 
for a) peace of mind b) because they are unable or unwilling to talk about all their risk 
exposure 
 

¨ 7. Also consider whether HIV or HBV testing is also needed and the possibility of HAV, 
HBV immunisation 
 

¨ 8. Preparing for a positive result 
- Medical/health implications 
- Available treatment options  
- Potential physical, social and financial impact 
- Who would they tell? 
- What supports do they have? 

 
¨ 9. Whether the result is positive or negative 

- Minimising risks to self and others 
 

¨ 10. Their decision a) test now, b) test later, c) do not test? Only when the information 
and advice is clearly understood and the person’s questions have all been answered, 
are they in a position to decide whether they want to be testing. 
 

¨ 11. Consent. This needs to be obtained and documented in line with local procedures. 
 



          

Giving a negative result 
 

¨ 1. Clarify any questions that may have arisen from the pre-test discussion. 
 

¨ 2. With negative RNA results it may be useful to clarify that, unlike hepatitis B, HCV 
antibodies do not mean the person is immune against future infection. 

 
¨ 3. Use the opportunity to reinforce risk reduction messages/strategies. 

 
¨ 4. Plan a repeat test if further risk taking has occurred during window period. Repeat 

testing is advised if the person is believed to have been recently exposed to the virus, 
since HCV antibodies can take up to six months to develop (but usually no more than 3 
months) 

 
 
 
 
Giving a positive result 
 

¨ 1. Although it is important to respond to any anxiety or distress, reframe things 
positively. Rather than starting the conversation with 'Unfortunately...' or 'I'm sorry to tell 
you....', clearly convey ways in which the diagnosis may be a good thing. It can be an 
important first step towards better management or, where available – treatment.  
 

¨ 2. Some people may view HCV as unimportant because they know several people who 
have HCV and none have yet been affected by liver disease. Without being alarmist, it is 
important to ensure they understand the risks clearly and the improved outcomes with 
earlier treatment.  

 
¨ 3. Do they understand what to do next? It is important to ensure that the person clearly 

understands the result and what to do next. The person may need support to come to 
terms with a positive test result and its potential implications. 

 
¨ 4. Ensure the person understands who/where to ask further immediate questions as 

people are often unable to think of all the questions they have straight away. 
 

¨ 5. Clarify support needs 
a. Family and friends  
b. Local peer support groups (HCV or drug user) 
c. Relevant professionals  
d. Liver/HCV charities 
e. online resources  

 
¨ 6. Interim support role - The person giving the test result should consider providing 

support while the person waits to see a specialist or support service. 
 

  
 
 
 
 
 
 
 
 


