
Study on the barriers of access to social and health services (2006-2007) 
 

 
The Research Institute on Drug Studies (RIDS) at ELTE university in Budapest and its partners 
have started their joint study project on ãIdentifying barriers to access to social and health 
services for marginalised groupsÓ.  
 
The project participants are the following: 
 
1 Mainline (Holland) 
2 The Institute of Public Health Slovenia (Slovenia) 
3 Enghaven (Denmark) 
4 Initiative for Health Foundation (Bulgaria) 
5 RIDS 
 
The tool, which was originally developed for the Hungarian study that took place in the period 
between February 2006 and September 2006, is an easy to use, primarily quantitative research 
tool which has the same structure with the aim of identifying barriers to drug-related health and 
social services, treatment history, user involvement and satisfaction with former treatment. The 
tool has been modified and adjusted to the needs of the local organisations, which means that 
certain questions have been changed, while other questions have been added to the questionnaire 
according to the needs of the study partners. On the basis of the study results, national policy 
debates will be held in each country and a toolkit will be produced.  
 
The timetables below will summerise the overall project plan for all the four study projects and 
the project plan for the study projects with the individual partners. The timetables contain the 
primary information on the study projects. Complementary remarks are to be found below the 
timetables.  



 
 
1 Research study projects: summerising timetable for all partners 
 Mainline 

(Holland) 
The Institute of 
Public Health 
Slovenia 
(Slovenia) 

Enghaven 
(Denmark) 

Initiative for 
Health 
Foundation 
(Bulgaria) 

September 2006     
October 2006     
November 2006     
December 2006     
January 2007     
February 2007     
March 2007     
April 2007     
May 2007     
June 2007     
July 2007     
     
Target group 
 
 
 

Maroccan out-of-
treatment cocain 
users  
 
 

Out-of-treatment 
intravenous 
problem drug 
users 
 

Homeless people, 
sex workers, drug 
users  
 

Intravenous 
heroin users 
 
 

 
Research focus / 
questions  
 

 
- Barriers to access 
to 
specific drug-
related health and 
social treatment  
- treatment history 
- user involvement 
in daycare 
- identifying 
knowledge on 
infectious diseases 
 
 

 
- Barriers to access 
to specific and 
general health and 
social services  
- treatment history 
- user involvement 
in drug-related 
social and health 
services  
- knowledge on 
drug user groups 

 
- Why do barriers 
to general and 
specific social and 
health services 
exist?  
- What are the 
mechanisms that 
are contributing to 
exclusion and the 
barriers for 
inclusion?  
- Why are 
accessible services 
often not 
accessed? 

 
- Barriers to access 
to drug-related 
inpatient and 
outpatient health 
and social services  

 
 
As the timetable shows, there will be two study projects running at the same time. At current 
phase, the development of the research tools have been completed with Mainline and The 
Institute of Public Health Slovenia. The latter partner has already translated the tool into 
Slovenian, why in the case of Mainline, it is to be done within the next two weeks. Work with the 
additional two partners will begin at the beginning of next year.  
 
 



Individual projects 
 
2.1 Timetable: RIDS, Blue Point Drug Ambulance, Drug Prevention Foundation, Baptist 
Foundation, Drug Help Foundation (Hungary) 
Task Month Responsible persons 
Deve lopment o f  the  tool    
Overview of similar research in the partner 
country and Europe 

January -February  2006 RIDS 
 

Development of the questionnaire  February 2006 RIDS, National Focal 
Point  and local partners 
 

Developing the interview guideline/ technical 
manual for the questionnaire in English 

March 2006 RIDS 

Pilot phase    
Development of the evaluation form/ sheet 
to be used in the pilot test 

March 2006 RIDS 

Train interviewers March 2006 RIDS 
Pilot testing March 2006 RIDS and local  partners 
Analysis of the results of the pilot test, 
making modifications in the questionnaire 
and the interview guideline 

March 2006 RIDS 

Data co l l e ct ion   

Conduct questionnaires with target group April-July 2006 RIDS and local partners 

Data proce s s ion   

Coding questionnaires into SPSS files April-July 2006 RIDS 

Making analysis plan July 2006 RIDS 

Analysis of the results August 2006 RIDS and local partners 

Writing up the research report (50 pages) July-August 2006 RIDS 
 

Presentation of the results (national 
debate) 

October 2006 RIDS 

 
The Hungarian study, which has now been completed, was financed by the National Focal Point 
in Hungary.  
 
Target group 
 
Out-of-treatment problem drug users 
 
Research focus / questions  
 
- Barriers to access to specific and general health and social treatment (low-threshold and high-
threshold) 
- Treatment history 
- HIV, HVC and HBV test history, reasons for testing and not testing 
- User involvement in drug-related social and health services  
- Social network of problem drug users 
 
 
 
 
 



2.2 Timetable: Health Foundation in Bulgaria 
Task Month Responsible 

persons 
Resource 
needs  
 

Deve lopment o f  the  tool     
Overview of similar research in the partner country and Europe January -

February  2007 
RIDS 
Health 
Foundation 

 

Development of the questionnaire  January 2007 RIDS 
Health 
Foundation 

 

Developing the interview guideline/ technical manual for the 
questionnaire in English 

January -
February  2007 

RIDS  

Translation of the research tool (questionnaire) into the target 
language 

February 2007 Translation 
office 

Budget for 
translation 
available 

Pilot phase     
Development of the evaluation form/ sheet to be used in the 
pilot test 

January -
February  2007 

RIDS  

Train interviewers February 2007 RIDS  
Pilot testing February 2007 Translation 

office 
 

Analysis of the results of the pilot test, making modifications in 
the questionnaire and the interview guideline 

February 2007 RIDS  

Data co l l e ct ion    

Conduct questionnaires with target group March- April 
2007 

Health 
Foundation 

 

Data proce s s ion    

Coding questionnaires into SPSS files April-May 2007 RIDS  

Making analysis plan April 2007 RIDS  

Analysis of the results May-June 2007 Health 
Foundation 
RIDS 

 

Writing up the research report (10-15 pages) June-July 2007 RIDS 
Health 
Foundation 

Budget for 
translation 
available 

Presentation (national debate) August 2007 Health 
Foundation 

 

 
 
 
 
 
 
 
 
 
 
 
 
 



2.3 Timetable: The Institute of Public Health Slovenia (IPHS) 
Task Month Responsible 

persons 
Resource 
needs  
 

Deve lopment o f  the  tool     
Overview of similar research in the partner country and Europe September -

October  2006 
RIDS 
IPHS 

 

Development of the questionnaire  September  
2006 

RIDS 
IPHS 

 

Developing the interview guideline/ technical manual for the 
questionnaire in English 

September -
October  
2006 

RIDS  

Translation of the research tool (questionnaire) into the target 
language 

October 2006 Translation 
office 

Budget for 
translation 
available 

Pilot phase     
Development of the evaluation form/ sheet to be used in the 
pilot test 

September-
October 2006 

RIDS  

Train interviewers October 2006 RIDS  
Pilot testing October 2006 Translation 

office 
 

Analysis of the results of the pilot test, making modifications in 
the questionnaire and the interview guideline 

October 2006 RIDS  

Data co l l e ct ion    

Conduct questionnaires with target group November 2006 IPHS  

Data proce s s ion    

Coding questionnaires into SPSS files December 2007 RIDS  

Making analysis plan December 2007 RIDS  

Analysis of the results January-
February 2007 

IPHS 
RIDS 

 

Writing up the research report (10-15 pages) March 2007 RIDS 
IPHS 

Budget for 
translation 
available 

Presentation (national debate) April 2007 IPHS  
 



2.4 Timetable: Mainline (Holland) 
Task Month Responsible 

persons 
Resource 
needs  
 

Deve lopment o f  the  tool     
Overview of similar research in the partner country and Europe September -

October  2006 
RIDS 
Mainline 

 

Development of the questionnaire  September  
2006 

RIDS 
Mainline 

 

Developing the interview guideline/ technical manual for the 
questionnaire in English 

September -
October  
2006 

RIDS  

Translation of the research tool (questionnaire) into the target 
language 

October 2006 Translation 
office 

Budget for 
translation 
available 

Pilot phase     
Development of the evaluation form/ sheet to be used in the 
pilot test 

September-
October 2006 

RIDS  

Train interviewers October 2006 RIDS  
Pilot testing October 2006 Translation 

office 
 

Analysis of the results of the pilot test, making modifications in 
the questionnaire and the interview guideline 

October 2006 RIDS  

Data co l l e ct ion    

Conduct questionnaires with target group November 2006 Mainline  

Data proce s s ion    

Coding questionnaires into SPSS files December 2007 RIDS  

Making analysis plan December 2007 RIDS  

Analysis of the results January-
February 2007 

Mainline 
RIDS 

 

Writing up the research report (10-15 pages) March 2007 RIDS 
Mainline 

Budget for 
translation 
available 

Presentation (national debate) April 2007 Mainline  
 



2.5 Timetable: Enghaven 
Task Month Responsible 

persons 
Resource 
needs  
 

Deve lopment o f  the  tool     
Overview of similar research in the partner country and Europe January -

February  2007 
RIDS 
Enghaven 

 

Development of the questionnaire  January 2007 RIDS 
Enghaven 

 

Developing the interview guideline/ technical manual for the 
questionnaire in English 

January -
February  2007 

RIDS  

Translation of the research tool (questionnaire) into the target 
language 

February 2007 Translation 
office 

Budget for 
translation 
available 

Pilot phase     
Development of the evaluation form/ sheet to be used in the 
pilot test 

January -
February  2007 

RIDS  

Train interviewers February 2007 RIDS  
Pilot testing February 2007 Translation 

office 
 

Analysis of the results of the pilot test, making modifications in 
the questionnaire and the interview guideline 

February 2007 RIDS  

Data co l l e ct ion    

Conduct questionnaires with target group March- April 
2007 

Enghaven  

Data proce s s ion    

Coding questionnaires into SPSS files April-May 2007 RIDS  

Making analysis plan April 2007 RIDS  

Analysis of the results May-June 2007 Enghaven 
RIDS 

 

Writing up the research report (10-15 pages) June-July 2007 RIDS 
Enghaven 

Budget for 
translation 
available 

Presentation (national debate) August 2007 Enghaven  
 
 
 
 
 


